
HCCU ROCKED 
the HEART WALK!
Imagine the impact if we reduce death and disability 
from cardiovascular diseases and stroke by 20% by 2020!  
This is the overall mission of the American Heart Association. They 
work toward this mission through promoting awareness and encouraging 
healthy lifestyle and eating habits for all people. The American Heart Associa-
tion also supports cutting edge research in the fight against heart disease and 
stroke, with some of that research taking place right here at home.  More than $7.2 
million was awarded to CSRA researchers in 2014, including 39 researchers at 
Georgia Regents University.

Health Center Credit Union participated as a department of GRU in the CSRA 
Heart Walk for the first time this year. Our team joined GRU and the American 
Heart Association’s Heart Walk to promote physical activity to build healthier 
lives, free of cardiovascular disease and stroke. As it was our first time partici-
pating in the walk, we set a modest fund-raising goal of $1,000 for the credit 
union as a whole. The staff then split into teams for some friendly 
in house competition, pitting the Evans branch and back office 
against all the Augusta branches. Through support from mem-
bers like you, we were able to surpass our goal by 300%, 
raising $3,000 for the American Heart Association.  

HCCU is proud of our contribution to the CSRA Heart Walk and 
is grateful that we are able to do our part in raising awareness  
about cardiovascular disease and stroke, the first and fourth lead-
ing causes of death in the state of Georgia. 
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Health Center Credit Union is the 
2015 Presenting Sponsor of GRU’s 
Alumni Weekend. This is the 3rd year 
we have held this honor, and look for-
ward to continuing the tradition. 

Alumni Weekend is a fun-filled cel-
ebration where alumni and friends 
come back home, reconnect, and 
reminisce about their time on cam-
pus. There is a full schedule of 
events planned for this weekend. It 
starts with a celebration of our 2015 
graduating seniors April 23rd, and 
ends with a memorial service  April 
26th honoring all alumni who have 
passed away in the last year.  For a 
detailed weekend schedule please 
visit the Alumni Weekend Website 
at grualumni.com/alumniweekend.

We are particularly proud to be a 
part of this years Jag 20 Awards, 
as HCCU’s own Kyle Scott is be-
ing honored as one of this years 
Emerging Leaders. Kyle has been 
with HCCU for 3 years, and has 
worked diligently in growing our 
Business Development Department 
and creating valuable relationships 
for HCCU.  Kyle is also President 
of the GRU Alumni Association, and 
an active member of the 
Augusta 
community. 

Our 1st ATM in South Carolina went live this 
month! We are excited to be able to extend 
our presence in local Rite Aid stores, and offer 
surcharge-free ATM service to our North Au-
gusta members.  

The new ATM will be located in Rite Aid Store 
#11671 at 401 W Martintown Rd. North Au-
gusta, SC 29841.  

We now have 13 surcharge Free
ATM’s available: 
    -  GRU Harper St. 
    -  GRU Hospital
    -  GRU Summerville (JSAC)   
    -  GRU Ed Commons
    -  Children’s Hospital of GA Lobby 
    -  Evans 
    -  Trinity Hospital    
    -  Local Rite-Aid Stores (6)

New Rite-Aid ATM
 in North Augusta

Children’s Miracle Network (CMN) Raffle Tickets are here!  

As part of the Augusta Credit Union Chapter, we sell raffle 
tickets each spring in support of the Children’s Hospital of 
Georgia, our local CMN hospital. Tickets are for a chance to 
win $1,000 dollars in cash. This year’s drawing will take place 
at 4 PM Friday, May 8th at the Evans branch.  We will also be 
doing a separate $100 drawing that morning just for HCCU ticket 
holders. Participants must be over 18 and do not have to be present to win.

Tickets are $1 a piece or 12 tickets for $10 and can be purchased from any 
HCCU employee or participating area credit union.   
 
 

You could Win $1,000! 
Get Your CMN Raffle Tickets Now!
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Do Your Own Taxes and Save!
With TurboTax® and Health Center Credit Union, it’s easy to do your own taxes and save. TurboTax coaches you every step 
of the way, and HCCU offers you savings of up to $15 on TurboTax federal products.

 •  All you need to know is yourself. TurboTax translates taxes into simple questions about your life and puts 
    everything in the right forms for you. 
 •  You won’t miss a thing. TurboTax searches over 350 deductions and credits, so you can be confident you’re 
    getting the biggest refund you deserve.

 •  Double checks as you go. TurboTax runs error checks and a final review of your return to help make sure your  
        taxes are done right.

Start TurboTax today and save!  You can reach the HCCU TurboTax site from links on the Home and Member Benefits 
pages of the HCCU site. www.HCCU.coop

© 2014-2015 Intuit Inc. All rights reserved. State filing charges apply. Limited time offer for TurboTax 2014. Terms, conditions, features, 
availability, pricing, fees, service and support options subject to change without notice.  Intuit, TurboTax and TurboTax Online, among 
others, are registered trademarks and/or service marks of Intuit Inc. in the United States and other countries. Other parties’ trademarks 
or service marks are the property of their respective owners.

Have you called for your FREE consultation yet?  As a benefit of your membership, 
HCCU offers free access to money management and financial education services.  

We have teamed up with GreenPath, a financial education and counseling organization 
with comprehensive education and exceptional service. GreenPath has been assisting 
individuals since 1961, helping them achieve their financial goals in order to begin enjoy-
ing a better quality of life.

GreenPath’s certified counselors can offer you free access to money management and 
financial education services, while providing assistance with the following: Personal and 
Family Budgeting | Debt Repayment | Avoiding Bankruptcy, Foreclosure and Reposses-
sion | Money Management | Student Loan Debt | Understanding Your Credit Report and 
How to Improve Your Score

These counseling sessions are not only for those who need help with their finances.  
GreenPath’s counselors are there to benefit members at any financial fitness level and 
provide sound advice to help keep them on the right path.  

If you would like additional information on this service, contact a GreenPath financial 
counselor toll-free at 1-877-337-3399 or online at www.greenpath.com.
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Employee Spotlight
Tara Barrs joined HCCU in Septem-
ber of 2014 as Branch Manager of 
our Evans location. Her responsi-

bilities include ensuring an excel-
lent member experience within 
the branch, and recommending  
products and services that will  
benefit individual members. She 
is also tasked with coaching 
and mentoring staff, and day to 

day operations of the Evans  
location.  Tara is a resident of 
Grovetown GA, and comes 
to HCCU with over 15 years 
experience in the finance 
industry.  

Tara says about her  
position, “Members are 
my top priority. I pride 
myself on going above 
and beyond for my mem-
bers, and making sure 
they leave my branch 
feeling like their needs 
have been fully met.”  

Over a year ago HCCU entered into an agree-
ment with VALIC® to make additional investment 
products available to our membership. They are 
also retirement specialists for both GRU and 
the Columbia County School System (CCBOE), 
making VALIC® a friendly and familiar face in 
our Community with a proven track record. 

VALIC has a wide range of products and servic-
es which compliment our certificate of deposits 
,including mutual funds, annuities, and broker-
age services.

If you are interested in learning more about 
these products or scheduling a personal re-
tirement or financial planning session, VALIC® 
has three financial advisors in Augusta who are 
ready to meet at a location that is convenient for 
you including your home, your office, or a credit 
union branch office.  

For your convenience, Eric Swierski, the repre-
sentative for the GRU Summerville Campus and 
CCBOE, is available in our Evans branch lobby 
from 9AM to 2PM every other Tuesday, or by 
appointment any time!

To contact any of our VALIC® representatives 
please call 706-722-4600 for more information 
on Investment and Planning Options.

Mark Your
 Calendar For
SHRED
DAY!

Saturday, 
March 28th
10am - 1pm

Join Us @
The Evans 

Branch
 Parking Lot Parking Lot

Securities and investment advisory services are offered by VALIC Financial Advisors, 
Inc., member FINRA, SIPC and an SEC-registered investment advisor. VALIC repre-
sents The Variable Annuity Life Insurance Company and its subsidiaries, VALIC Finan-
cial Advisors, Inc. and VALIC Retirement Services Company. Copyright © The Variable 
Annuity Life Insurance Company. All rights reserved. VC 22765 (11/2012) J88922 EE

Not NCUA/NCUSIF-Insured | May Lose Value | No Credit union Guarantee | Not a De-
posit | Not Insured by Any Federal Government Agency | Possible Loss of Principal
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Did You Know?
These questions are taken from Member Satisfaction Surveys collected at the end of each month.  We use this section to 
address questions or concerns that have come up over the past few months in hopes of promoting member awareness about 
all the products and services HCCU has to offer. 

Q: Why can’t I ever find a parking space at the Harper St. branch?
A: We realize parking on the GRU campus is a limited resource, and our HCCU spaces are very valuable to us and our 
membership.  We are continually working to make your visits to our branches as efficient as possible, and understand that 

searching for parking can put a negative light on your experience.  Unfortunately, these spaces 
are sometimes illegally utilized by individuals not conducting business at the credit union.  We are 
currently working with GRU Public Safety to more closely monitor our spaces and to insure cars do 
not exceed the 15 minute allotment.  

When you enter the main office you may notice a Parking Sign In Log.  This log is to insure that if 
you were incorrectly ticketed by public safety while in one of our HCCU spaces, there is proof that 
you were indeed conducting business at the credit union at that time.  We appreciate your patience 
with this issue as we continue to work toward improving the situation.

Q: Why wasn’t I asked for an ID when I came in to withdraw funds?
A: As part of the account opening process, each primary and joint member is asked 
to present a photo ID. These ID’s are scanned to our system and linked to your ac-
count.  When you enter a branch, and give your member number or name that ID 
pops up on our screen and we can reference that we are in fact speaking with the 
correct individual.   

The fact that you presented your ID at account opening does not mean you will 
never be asked for it again. You may be asked for your ID periodically if the one 
we have on file is expired, if you have undergone a dramatic change in appearance 
since your ID picture was taken, or if the associate processing your transaction feels further proof 
of identity is required to assist you.  

We also have security practices in place to verify we are speaking with the correct individual when you call in about your ac-
count. You will be asked to state the “Phone Verification Password” you provided when the account was opened.  This pass-
word has been listed on your account and you will be asked for it each time you call in.  Depending on the transaction you 
wish to perform, you may also be asked a series of questions specific to your account that persons who may have obtained 
your statement or wallet wouldn’t be privy to.  Questions such as the date and amount of your last deposit, the joint owner on 
your account, collateral types / details about a loan you may be listed on, etc...  All of these questions are not asked to pry or 
lengthen your time on the phone, but to protect your account and make sure no one has access to your funds and account 
information but you. 

Q: Do you offer home or auto insurance?
A: As members of the credit union, you qualify for a variety of discount services that can be 
found on our Member Benefits page, http://www.hccu.coop/mbenefits_NonDeposit.html.  Two 
such services are home and auto insurance through truSTAGE Insurance Agency.  You can 
contact truSTAGE anytime for a free quote by calling 1-855-483-2149, or by clicking any of the 
banners posted on the Member Benefits or Loan pages of the HCCU website. 



ANIMALHDWALLS.COM

These Orange Cheesecake Carrots are sure to make anyone smile while gathered around your 
table this Holiday, especially the kids!

Ingredients:
Crust:
1 cup - graham cracker crumbs, 
            from 6 full graham cracker rectangles
3 tbsp. -  melted butter

Greens:
You can use edible Easter grass, green licorice, 
green fruit roll-ups, green taffy, or you can also 
pipe out the greens using melted green 
confectionery coating/candy melts.

Instructions:
Combine the graham cracker crumbs and butter together. Press into the 
bottom of a springform pan. Freeze until ready to fill.

Heat orange juice in microwave just until it comes to a boil, 1-2 minutes. 
Pour in orange Jello and stir until Jello dissolves.

Place cream cheese in a large mixing bowl. Beat until light and fluffy using 
an electric mixer. Pour in about 1/4 of the orange gelatin mixture. Beat until 
well combined. Continue adding in small amounts of the gelatin until well 
mixed. Fold in whipped topping.

Remove crust from freezer. Pour orange mixture on top of crust and 
smooth out surface.  Refrigerate for at least 4 hours.  

When ready to serve cut cheesecake into slices and insert Greens into 
the top of each slice to resemble a carrot. Best if served same day. 

Recipe taken from Hungry Happenings : http://www.hungryhappenings.com/2012/04/cheese-
cake-carrots-for-easter-dessert.html#sthash.kl2VmXUw.dpuf
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Happy Easter from HCCU!

Upcoming Events
HCCU will be participating in several community events in the upcoming Season.  Make sure you come out and join us. 

3/28/15 - Shred Day!  10AM to 1PM at our Evans Branch parking lot. 4339 Washington 
Rd. Evans GA 30809.  This is a public event, so please invite your friends and family.  
250 lbs per person, paper items only.

4/07/15 - Come park with HCCU for the Rock Fore! Dough concert in Evans Towne 
Center Park.  Parking is $5 and all proceeds benefit the Children’s Hospital of Georgia.

5/02/15 - Yard Sale and Pet Food Drive from 9AM - 1PM in the Evans Parking lot.  
Proceeds from the event benefit the Paw Prints foundation and Long Dog Rescue. 

Filling:
1 cup - orange juice
1 - 6 oz. box of orange Jello gelatin
2 - 8 oz. blocks of cream cheese
1 - 8 oz. tub frozen whipped topping, thawed

Supplies:
9” or 10” springform pan
long knife


