
 
 
 

Important Information!
 
 

We hope to have Online Banking available again to Members sometime on 4/2/08.  
 
To set up your PAL Voice Response Line and Online Banking Access please use the 
following steps: 
 

1. Audio users must re-enroll on the PAL Audio system on or after April 2, 
2008 using the last 4 numbers of the Primary Member’s Social Security 
Number; you will be prompted to change your pin at this time. Reminder: Do not 
use your birth date, address or numbers that others may be familiar with.  

The phone # is 877-369-4228.  At this time you may now re-enroll in 
online banking using your newly established PAL PIN.  

 
2. Members must re-enroll in Online Banking. If you have already re-enrolled in 

PAL, use your PAL Pin, otherwise please use the last 4 numbers of the Primary 
Members Social Security Number.  Do not try to log in with your previous 
information from the old system. 

 
3. We anticipate Bill Pay will be available to the membership sometime 

between April 2nd and April 4th. 
 

 
To re-enroll in Online Banking 

 
1. Click the “First Time Users Enroll” button. 
 
2. Enter your Member # and the last 4 numbers of the Primary Members Social 

Security Number: or if you have enrolled in PAL use your PAL PIN. 
 

3. Read the agreement and check the box “I have read and agree to the terms and 
conditions” and then click the “I agree” button. 

 
4. Create a Logon ID, this can be anything between 6 and 50 characters long,  and a 

Security code 8 characters long containing at least 2 digits and 2 letters .   
Note: You will use this Logon ID and Security code the next time you logon 

to the system. Complete the rest of the information on the page and click 
continue. 

 
You are now enrolled in HCCU’s new Online banking product! 

 


